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Earlier this year Poly released an FAQ document containing information about the upcoming Android
OS certification expirations from Microsoft. This FAQ provides important details around the changes
we have implemented to meet the new certification standards for devices running Android OS.

Upgrading our video devices to the latest version of Android OS is our highest priority. This update
will span all our Android based video products across all ecosystem partners.

Poly has more than 10 ecosystem partners and works closely with each of our partners to meet very
specific testing requirements to achieve various certifications. Poly is focused on delivering a
premium quality product for all our ecosystem partners at the time of release.

We currently have a working version of Android 10 firmware for our Android based video products
which will be available to customers this year.

The table below illustrates the current Android OS version of our existing products and the new
version with approximate dates of release. New Poly products announced henceforth will come with
Android OS version 10. The table below does not just reflect Microsoft Certified Devices it covers all
our devices running Android OS.

Versions
Current New Date
Poly Studio X30 8.1 10 On or Before November 29th
Poly Studio X50 8.1 10 On or Before November 29th
Poly Studio X70 8.1 10 On or Before November 29th
Poly G7500 8.1 10 On or Before November 29th
Poly TC8 9 11 December of 2022

We are committed to supporting you. If you have additional questions, please reach out to your Poly
account manager or email: TeamMicrosoft@poly.com.



